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ThawSTAR® CB 
Quick Start Guide

Enter valid user name

Expel excess air + seal

Wait for thaw  
to complete

Select thaw profile

Press “Open Drawer”

Remove thawed cryobag

Review details + 
press “Continue”

Plug in + turn on 
(back of instrument)

Place bag in drawer (follow 
guides and locator posts)

Select “Finish” 
to close drawer

Insert frozen cryobag 
into Barrier Bag 
(ports oriented upper left)

Wait for preheating; then 
select “Prepare for Thaw”

Select “Start Thaw”
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Stay clear of
moving drawer

Stay clear of
moving drawer

Stay clear of
moving drawer

Stay clear of
moving drawer

Notice:  
Emergency  
procedure on  
reverse side
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ThawSTAR® CB 
Notice: Emergency 
Procedure

Consult internal SOP to be applied for 
further cryobag handling/management.

Restoring power after 
emergency procedure

Follow steps for bag removal in emergency:

1	 Return emergency release lever back to its starting position

2	 Replace emergency lever cover

3	 Reconnect power cord and turn power switch on

4	 Leave drawer open — it will close automatically on power up

Turn power switch off + remove power cord 
(back of instrument)

Remove emergency lever cover 
(back of instrument)

Pull drawer open from underside to remove bag 
(front of instrument)

Pull emergency release lever by rotating out and  
away from instrument (until resistance is met)
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